
Website Resources
www.dwd.state.wi.us/destrain/trainsec

Are you a:
• New worker?
• Experienced worker?
• Supervisor?

Do you need:
• Training resources for yourself or your staff?
• Distance learning opportunities?
• Refresher courses?
• Links to helpful internal and external websites?
• Self-assessments of your training needs?
• Desk aids? 

The BPS Training Section can help you! The Training Section website has these
online resources and more. 
Through the BPS Training Section website, you can:
• Obtain class offering and scheduling information
• Register for classes
• Assess the training needs of yourself or your staff
• Plan new worker training and refresher training for experienced staff
• Access computer based training on a variety of topics
• Obtain desk aids appropriate to your job function

BPS Training Section -Start Here!!!
www.dwd.state.wi.us/destrain/trainsec 
This is your portal to all training resources, online and classroom, available through the BPS Training Section. 

Access this site for new worker training, experienced worker training, supervisory resources, distance learning
opportunities, and additional resources and links. 

New Worker Training 
If you are a new worker or you supervise new workers, this is the place to go! All new worker training for
various job functions is located on this site. 

Begin by developing an Individual Training Plan for your job function, and then follow that plan to complete
appropriate and/or required new worker training. 

DWSP-13821-P (N. 06/2003)

http://www.dwd.state.wi.us/destrain/trainsec


Page 2

Registration Center 
The BPS Registration Center provides access to descriptions of all BPS Training Section course offerings,
class schedules, online registration, transcripts, and personal profile information. 

You can register for any BPS Training Section class through the BPS Registration Center. In addition, you can
determine the classes currently offered and plan your training. 

Distance Learning
Access this site for a complete listing of distance learning (computer based training, independent study topics,
etc.) opportunities offered by the BPS Training Section. 

Resources and Links
This site contains resources and website links that may be helpful for various job functions. Links to manuals
and handbooks as well as other resources can be found through this site. There are also desk aids and other
quick reference materials located here.

Experienced Worker Training
If you are an experienced worker looking for training or job aids, access this website. A variety of tools and
training opportunities are available to you through this website! 

This site includes self assessments you can use to determine your training needs, access to training
opportunities, and information to help you with your job.

Supervisory Central 
Are you a supervisor looking for training opportunities for your self or your staff?  Find both here! 

Supervisory Central contains a variety of resources for supervisory skill development sorted by skill area.
There are links to course offerings, recommended reading, websites, and online learning opportunities. 

Contacts for Questions/Comments:
BPS Training Section Website
Tricia Bless
blesst@execpc.com
920-674-3903

Mark Schmitt
schmimm@execpc.com
920-424-5660

Child Support New Worker Training
Mary Beth Schuster
mschuste@execpc.com
715-839-7891

All Other New Worker Training
Lynda Fischer
lynda.fischer@dwd.state.wi.us
608-266-2016

Child Support Experienced Worker Training
Mary Beth Schuster
mschuste@execpc.com
715-839-7891

All Other Experienced Worker Training
Cheri Stoffel
stoffel@uwosh.edu
920-424-1135

Supervisory Central
Tricia Bless
blesst@execpc.com
920-674-3903

Registration Center
Susan Hegedus
hegeduss@uwosh.edu
920-424-0977

Distance Learning
Tricia Bless
blesst@execpc.com
920-674-3903

Resources and Links
Tricia Bless
blesst@execpc.com
920-674-3903

DWD is an equal opportunity employer and service provider.  If you have a disability and need information in an alternate format,
or need it translated to another language, please contact (608) 267-0513 or (866) 864-4585 (TTY).

For civil rights questions call (608) 266-6889 (Voice) or (866) 864-4585 (TTY).
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